
Privacy Policy

Effective Date: January 1, 2025

Introduction

Canapa Skly ("we," "our," or "us") respects your privacy and is committed to protecting the personal

information of our customers. 

This Privacy Policy explains how we collect, use, disclose, and safeguard your information when you

visit our retail location at 

211 East 16th Avenue, Vancouver, BC, V5T 2T5, and when you interact with us through our website

or other communications.

We comply with British Columbia's Personal Information Protection Act (PIPA) and other applicable

privacy legislation.

Information We Collect

We may collect the following types of personal information:

- Contact information (such as name, email address, phone number)

- Identification information (for age verification purposes only)

- Transaction details (purchases made at our store)

- Communication preferences

- Information you provide when you contact us

Note: We will only collect information necessary to fulfill the identified purposes. We do not retain

any information longer than necessary.

Purpose of Collection



We collect personal information for the following purposes:

- To verify that you are of legal age to purchase cannabis

- To process sales transactions

- To comply with legal and regulatory requirements

- To provide customer service and respond to inquiries

- To send marketing communications, with your consent

- To improve our services and offerings

Consent

By providing us with your personal information, you consent to the collection, use, and disclosure of

that information as described in this Privacy Policy.

You may withdraw your consent at any time, subject to legal or contractual restrictions and

reasonable notice.

Disclosure of Your Information

We do not sell, rent, or trade your personal information to third parties.

We may disclose information in the following cases:

- To comply with legal obligations (e.g., law enforcement requests)

- To service providers who assist us in operating our business (e.g., payment processors)

- In connection with a merger, sale, or transfer of business assets

All service providers are contractually required to protect your information and comply with privacy

laws.

Protection of Personal Information

We implement reasonable security measures to protect your personal information from unauthorized



access, use, disclosure, alteration, or destruction.

These measures include:

- Secure payment systems

- Access control policies

- Employee training on privacy obligations

Your Rights

You have the right to:

- Access your personal information

- Request correction of inaccurate information

- Withdraw consent for certain uses of your information

- Request deletion of your information, subject to legal obligations

To exercise these rights, please contact us (see "Contact Information" below).

Retention of Information

We retain personal information only as long as necessary to fulfill the purposes outlined in this

Privacy Policy or to meet legal obligations.

Changes to This Policy

We may update this Privacy Policy from time to time. Changes will be posted on our website and/or

made available at our retail location. 

Your continued interaction with us after updates indicates your acceptance of the revised policy.

Contact Information



If you have any questions or concerns about this Privacy Policy or our privacy practices, please

contact:

Privacy Officer

Canapa Skly

211 East 16th Avenue

Vancouver, BC V5T 2T5

Phone: 604-620-9030

Email: canapa.sky@gmail.com


